
NZ PRODUCT PROVIDERS CONTACT LIST

AIA (Go
Home
Loans)

PROVIDER ADDRESS PRIVACY OFFICER WEBSITE

23 Albert Street,
Auckland

0800 500 108, 
+64 9 487 9963 
if overseas,
NZ.Privacy@AIA.com

https://www.aia.co.nz/

AIA 24 Albert Street,
Auckland

0800 500 108, 
+64 9 487 9963 
if overseas,
NZ.Privacy@AIA.com

https://www.aia.co.nz/

Accuro (now
known as
Unimed)

Level 9/81
Molesworth
Street, Thorndon,
Wellington 6011

privacy@unimed.co.nz
or 0800 600 666.

https://unimed.co.nz/

ANZ Ground Floor,
ANZ Centre, 23-
29 Albert Street,
Auckland 1010

0800 269 296 https://www.anz.co.nz/

AON 16th Floor, AMP
Centre, 29 Customs
Street West, AKL
1010; PO Box 1184,
AKL 1010

nzfeedback@aon.co.nz,
PO Box 1184

https://www.aon.co.nz
/
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ASAP Finance

PROVIDER ADDRESS PRIVACY OFFICER WEBSITE

Level 3, The Blade, 12 St
Marks Road, Remuera,
Auckland; PO Box 99 975,
Newmarket, Auckland 1149

info@asapfinance.co.nz
; 0800 272 756; +64 9
520 3660

https://asapfinance.co.
nz/

ASB ASB North
Wharf, 12
Jellicoe Street,
Auckland

0800 803 804 https://www.asb.co.nz/

Asteron Life Level 15, 125 Queen
Street, Auckland
Central, Auckland
1010

contactus@asteronlife.
co.nz 

https://www.asteronlif
e.co.nz/

Avanti Finance Level 3, 30 Daldy
Street, Auckland
Central, Auckland
1010

0800 803 003,
privacy@avantifinance.co.nz
Private Bag 11917, Auckland
1542

https://www.avantifin
ance.co.nz/

Bank Of China Level 19, 66
Wyndham Street,
Auckland 1010

service.nz@bankofchin
a.com; 0800 695 566;
+64 9 980 9000

https://www.bankofch
ina.com/nz/
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Basecorp

PROVIDER ADDRESS PRIVACY OFFICER WEBSITE

467 Anglesea Street,
Hamilton 3204; PO Box
5588, Hamilton 3242

info@basecorp.co.nz;
0800 839 299

https://www.basecorp.
co.nz/

Bizcap Level 5, 3 Te Kehu Way,
Mount Wellington,
Auckland 1060

info@bizcap.nz; 0800
249 227

https://www.bizcap.nz
/

Bluestone Level 21, 151 Queen
Street, Auckland 1010

(02) 8115 5000 or 13 25 83
complaints@bluestone.c
om.au - PO Box 1136, QVB
Post Shop, NSW, 1230.

https://www.blueston
e.net.nz/

BNZ Level 4, 80 Queen
Street, Auckland
1010

0800 275 269. Level 4, 80
Queen Street, Auckland
1010 

https://www.bnz.co.nz
/

Booster Aon House, Level 19, 1
Willis Street,
Wellington 6011; PO
Box 11872, Manners
Street, Wellington 6142

0800 336 338,
investments@booster.c
o.nz

https://www.booster.c
o.nz/
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CFML
(Funding
Partners)

PROVIDER ADDRESS PRIVACY OFFICER WEBSITE

Level 14B, 5 Byron Ave,
Auckland 0622

invest@cfml.nz https://www.conradfu
ndsmanagement.co.
nz/

China
Construction
Bank (CCB)

Level 29, Vero Centre,
48 Shortland Street,
Auckland 1010

privacy.officer@ccbaustra
lia.com,Level 31, 88 Phillip
Street, Sydney NSW
2000, 02 8031 6100

https://www.ccb.com/
newzealand/

Chubb  CU1-3, Shed 24,
Princes Wharf,
Auckland 1010

PO Box 734, Shortland 
Street Auckland 1140
+64 9 377 1459,
NZlegal.privacy@chubb.com

https://www.chubb.co
m/nz-en/

Co-operative
Bank

Level 2, PwC Centre, 10
Waterloo Quay,
Pipitea, Wellington
6011

PO Box 54, Wellington, or
Email to
privacyofficer@co-
operativebank.co.nz.

https://www.co-
operativebank.co.nz/

Cotality Level 14, 10 Brandon
Street, Wellington
Central, Wellington
6011

privacy@symbility.net https://www.cotality.c
om/nz/
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Cressida
(Urban
Partners)

PROVIDER ADDRESS PRIVACY OFFICER WEBSITE

103 Carlton Gore Road,
Grafton, Auckland 1023

privacy@cressida.co.nz https://cressida.co.nz/

DBR 30 The Esplanade,
Eastern Beach,
Auckland 2012

laura@dbr.nz; 0800 555
001

https://dbr.nz/

Equity Now Suite 503, Level 5, 110
Pacific Highway,
Auckland

privacy@realflowfinance.
com.au; 0800 100 265; 021
755 461

https://equitynow.co.n
z/

Fidelity Life Fidelity Life House,
Level 4, 136 Fanshawe
Street, Auckland 1010

0800 88 22 88,
customerservice@fidelitylif
e.co.nz

https://www.fidelitylife
.co.nz/

Finbase 50 Remuera Road,
Remuera, Auckland
1050

privacy@finbase.nz
and/or call us on 09 520
0373.

https://www.finbase.n
z/
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First
Mortgage
Trust

PROVIDER ADDRESS PRIVACY OFFICER WEBSITE

Level 1, 45 The Strand,
Tauranga 3110.

0800 321 113,
privacyofficer@fmt.co.n
z

https://fmt.co.nz/

Fisher Funds 67-73 Hurstmere
Road, Takapuna,
Auckland 0622

https://fisherfunds.co.nz/p
olicies-and-privacy, 
0508 347 437

https://fisherfunds.co.
nz/

Funding
Partners

Level 14/5 Byron
Avenue, Takapuna,
Auckland 0622

phone: 0800 888 202 https://www.fpl.co.nz/

GEM by
Latitude

PO Box 4058,
Shortland Street,
Auckland 1140

0800 500 505, 
0800 422 898

https://www.gemfina
nce.co.nz/

Generate Floor 9, 21 Queen
Street, Auckland
Central, Auckland 1010

info@generatekiwisave
r.co.nz, 0800 855 322.

https://www.generate
wealth.co.nz/

https://fmt.co.nz/
https://fisherfunds.co.nz/policies-and-privacy
https://fisherfunds.co.nz/policies-and-privacy
https://fisherfunds.co.nz/
https://fisherfunds.co.nz/
https://www.fpl.co.nz/
https://www.gemfinance.co.nz/
https://www.gemfinance.co.nz/
https://www.generatewealth.co.nz/
https://www.generatewealth.co.nz/


First
Mortgage
Trust

PROVIDER ADDRESS PRIVACY OFFICER WEBSITE

Level 1, 45 The Strand,
Tauranga 3110.

0800 321 113,
privacyofficer@fmt.co.n
z

https://fmt.co.nz/

Fisher Funds 67-73 Hurstmere
Road, Takapuna,
Auckland 0622

https://fisherfunds.co.nz/p
olicies-and-privacy, 
0508 347 437

https://fisherfunds.co.
nz/

Funding
Partners

Level 14/5 Byron
Avenue, Takapuna,
Auckland 0622

phone: 0800 888 202 https://www.fpl.co.nz/

GEM by
Latitude

PO Box 4058,
Shortland Street,
Auckland 1140

0800 500 505, 
0800 422 898

https://www.gemfina
nce.co.nz/

Generate Floor 9, 21 Queen
Street, Auckland
Central, Auckland 1010

info@generatekiwisave
r.co.nz, 0800 855 322.

https://www.generate
wealth.co.nz/
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Go Lend

PROVIDER ADDRESS PRIVACY OFFICER WEBSITE

34 Greenpark Road,
Penrose
Auckland, New Zealand

support@golend.co.nz,
(09) 582 1777

https://www.golend.c
o.nz/

Heartland Level 3, Heartland
House, 35 Teed Street,
Newmarket, Auckland
1023

Level 3, 277 Broadway
Newmarket 1023
Auckland

https://www.heartlan
d.co.nz/

ICBC Level 11, 188 Quay
Street, Auckland
CBD

0800 99 55 88 , PO Box
106656, Auckland 1143

https://nz.icbc.com.cn/

Illion Level 2, 666 Great
South Road, Ellerslie,
Auckland 1051

privacy@symbility.net https://illion.co.nz/

Kiwibank Level 9, 20 Customhouse
Quay, Wellington 6011;
Private Bag 39888,
Wellington Mail Centre,
Lower Hutt 5045

0800 11 33 55; +64 4 473
11 33

https://www.kiwibank.
co.nz/
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Lending
People

PROVIDER ADDRESS PRIVACY OFFICER WEBSITE

5 Arawa Street, Grafton,
Auckland 1023; PO Box 885,
Dunedin 9054

hello@lendingpeople.c
o.nz; 0800 899 879

https://www.thelendi
ngpeople.co.nz/

Lendr L4, 246 Queen Street,
Auckland, 1010, New
Zealand

09 303 0368 https://lendr.co.nz/

Liberty Level 2/110 Customs
Street West,
Auckland CBD,
Auckland 1010

PO Box 4295, Shortland
Street, Auckland 1140
0800 003 391,
privacy@libfin.co.nz

https://www.libfin.co.n
z/

Line Capital 20 Te Ra Road,
Auckland, New
Zealand

privacy@linecapital.co.nz,
09 886 7014

https://www.linecapit
al.co.nz/

Milford Level 12, 50 Albert Street,
Auckland 1010

0800 662 345,
info@milfordasset.com

https://milfordasset.co
m/
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Moving Hub

PROVIDER ADDRESS PRIVACY OFFICER WEBSITE

2/20 Beaumont Street,
Auckland CBD, Auckland
1010

support@movinghub.c
om

https://www.movingh
ub.com/

NBS 111 Trafalgar Street,
Nelson 7010, PO BOX
62, Nelson 7040

0800 101 700,
PrivacyOfficer@nbs.co.nz

https://www.nbs.co.nz
/

NIB Level 10, 48
Shortland Street,
Auckland Central,
Auckland 1010

privacyofficer@nib.com.a
u, +61 2 4914 1100

https://www.nib.co.nz/

NZ Funds Level 16, 21 Queen
Street, Auckland 1010

0800 377 2277,
info@nzfunds.co.nz

https://www.nzfunds.c
o.nz/

Pallas Capital Level 2, Levy Building, 20
Customs Street East,
Auckland 1010

compliance.nz@pallasc
apital.co.nz, +64 9 883
3440

https://pallascapital.co.
nz/
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Partners Life

PROVIDER ADDRESS PRIVACY OFFICER WEBSITE

Level 3, 1-7 The Strand,
Takapuna, Auckland 0622

privacy@partnerslife.co.
nz, Private Bag 300995,
Albany, Auckland 0752
0800 145 433

https://www.partnersli
fe.co.nz/

Pepper
Money

Level 1, 10 College Hill,
Freemans Bay,
Auckland 1011

privacy@peppermoney.c
o.nz, 0800 945 658

https://www.pepperm
oney.co.nz/

PIQ PO Box 33599,
Takapuna, Auckland
0740

info@professionaliq.co.nz;
09 306 1731

https://professionaliq.c
o.nz/

Plus Finance PO Box 1448,
Hamilton 3240

pmt@plus.co.nz; 07 929
0107

https://www.plus.co.nz
/

Prospa 74 Taharoto Road,
Takapuna, Auckland 0622

0800 005 797 https://www.prospa.co
.nz/
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Quotemonster

PROVIDER ADDRESS PRIVACY OFFICER WEBSITE

29 Enterprise Street,
Auckland

info@quotemonster.co.
nz. 09 480 6071

https://quotemonster.
co.nz/

Resimac 110 Carlton Gore Road,
Newmarket, Auckland
1052

P: 0800 38 48 58, E:
privacy@resimac.com.au

https://www.resimac.c
o.nz/

SBS Bank 51 Don Street,
Invercargill

0800 727 2265; +64 3 211
0700

https://www.sbsbank.
co.nz/

SBS Wealth Level 18 125 The
Terrace PO Box 10445
Wellington

contact@sbswealth.co.nz https://www.sbswealt
h.co.nz/

ScotPac Level 6/32-34 Mahuhu
Crescent, Auckland CBD,
Auckland 1010

privacy@scotpac.com.a
u, +61 1300 505 883,
GPO Box 9969,
Melbourne VIC 3001

https://www.scotpac.c
o.nz/
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Simplify

PROVIDER ADDRESS PRIVACY OFFICER WEBSITE

Suite A, Floor 8,
Harbourview Building, 152
Quay Street, Auckland
Central, Auckland 1010

0800 803 909,
enquiries@privacy.org.
nz 

https://simplify.co.nz/

Southern
Cross
Partners

16 Selwyn Road,
Howick, Auckland
2014; PO Box 38-010,
Howick, Auckland 2145

info@scpartners.co.nz; 09
535 2239

https://www.southern
crosspartners.co.nz/

Strategi 17E Corinthian Drive,
Albany, Auckland
0632; PO Box 301426,
Albany, Auckland 0752

info@strategi.co.nz; +64 9
414 1300

https://strategi.co.nz/

Tower Level 5, 136 Fanshawe
Street, Auckland 1010

Privacy@tower.co.nz, 0800
379 372. PO Box 90347,
Auckland 1142.

https://www.tower.co.
nz/

TSB Level 5, TSB Centre, 120
Devon Street East, New
Plymouth 4310

privacy@tsb.co.nz,
0800 872 226

https://www.tsb.co.nz/
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Unity

PROVIDER ADDRESS PRIVACY OFFICER WEBSITE

2 Margaret Street
Lower Hutt 5010

Privacy@unitymoney.c
o.nz, PO Box 431
Hastings 4156

https://unitymoney.co.
nz/

Valocity 7 St Benedicts Street,
Eden Terrace,
Auckland 1010

support@valocity.co.nz;
09 802 4702

https://valocity.co.nz/

Vincent
Capital

Level 4, 246 Queen
Street, Auckland 1010;
PO Box 368, Shortland
Street, Auckland 1140

privacy@vincentcapital.c
o.nz

https://vincentcapital.
co.nz/

Welcome 24 Porter Drive,
Havelock North,
Hawke's Bay Region,
4130

enquiries@welcome.co.nz https://www.welcome.
co.nz/

Westpac 16 Takutai Square,
Auckland CBD, Auckland
1010

0800 400 600, P.O. Box
934 Shortland Street,
Auckland 1140, New
Zealand

https://www.westpac.
co.nz/
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https://vincentcapital.co.nz/
https://www.welcome.co.nz/
https://www.welcome.co.nz/
https://www.westpac.co.nz/
https://www.westpac.co.nz/


Xceda

PROVIDER ADDRESS PRIVACY OFFICER WEBSITE

Level 17, QBE Centre, 125
Queen Street, Auckland
1010

help@xceda.co.nz,
0800 11 22 74

https://www.xceda.co.
nz/

XE Level 4, 32 Mahuhu
Crescent, Auckland
1010

dpo@xe.com, DPO, Calle
Cantabria 2, 2-A
Alcobendas Madrid,
Spain

https://www.xe.com/e
n-nz/

Zurix Level 1, 11 Alma Street,
Newmarket, Auckland
1023

PO Box 137375 Parnell,
Auckland 1151, New
Zealand,
ask@fifocapital.co.nz

https://fifocapital.co.nz
/

https://www.xceda.co.nz/
https://www.xceda.co.nz/
https://www.xe.com/en-nz/
https://www.xe.com/en-nz/
mailto:ask@fifocapital.co.nz

	NZ PRODUCT PROVIDERS CONTACT LIST
	PROVIDER
	ADDRESS
	PRIVACY OFFICER
	WEBSITE
	https://www.aia.co.nz/
	AIA

	https://www.aia.co.nz/
	https://unimed.co.nz/
	ANZ

	https://www.anz.co.nz/
	AON

	https://www.aon.co.nz/
	PROVIDER
	ADDRESS
	PRIVACY OFFICER
	WEBSITE

	https://asapfinance.co.nz/
	ASB

	https://www.asb.co.nz/
	https://www.asteronlife.co.nz/
	https://www.avantifinance.co.nz/
	https://www.bankofchina.com/nz/
	PROVIDER
	ADDRESS
	PRIVACY OFFICER
	WEBSITE

	https://www.basecorp.co.nz/
	https://www.bizcap.nz/
	https://www.bluestone.net.nz/
	BNZ

	https://www.bnz.co.nz/
	https://www.booster.co.nz/
	PROVIDER
	ADDRESS
	PRIVACY OFFICER
	WEBSITE

	https://www.conradfundsmanagement.co.nz/
	https://www.ccb.com/newzealand/
	https://www.chubb.com/nz-en/
	https://www.co-operativebank.co.nz/
	https://www.cotality.com/nz/
	PROVIDER
	ADDRESS
	PRIVACY OFFICER
	WEBSITE

	https://cressida.co.nz/
	DBR

	https://dbr.nz/
	https://equitynow.co.nz/
	https://www.fidelitylife.co.nz/
	https://www.finbase.nz/
	PROVIDER
	ADDRESS
	PRIVACY OFFICER
	WEBSITE

	https://fmt.co.nz/
	https://fisherfunds.co.nz/
	https://www.fpl.co.nz/
	https://www.gemfinance.co.nz/
	https://www.generatewealth.co.nz/
	PROVIDER
	ADDRESS
	PRIVACY OFFICER
	WEBSITE

	https://fmt.co.nz/
	https://fisherfunds.co.nz/
	https://www.fpl.co.nz/
	https://www.gemfinance.co.nz/
	https://www.generatewealth.co.nz/
	PROVIDER
	ADDRESS
	PRIVACY OFFICER
	WEBSITE

	https://www.golend.co.nz/
	https://www.heartland.co.nz/
	ICBC

	https://nz.icbc.com.cn/
	https://illion.co.nz/
	https://www.kiwibank.co.nz/
	PROVIDER
	ADDRESS
	PRIVACY OFFICER
	WEBSITE

	https://www.thelendingpeople.co.nz/
	https://lendr.co.nz/
	https://www.libfin.co.nz/
	https://www.linecapital.co.nz/
	https://milfordasset.com/
	PROVIDER
	ADDRESS
	PRIVACY OFFICER
	WEBSITE

	https://www.movinghub.com/
	NBS

	https://www.nbs.co.nz/
	NIB

	https://www.nib.co.nz/
	https://www.nzfunds.co.nz/
	https://pallascapital.co.nz/
	PROVIDER
	ADDRESS
	PRIVACY OFFICER
	WEBSITE

	https://www.partnerslife.co.nz/
	https://www.peppermoney.co.nz/
	PIQ

	https://professionaliq.co.nz/
	https://www.plus.co.nz/
	https://www.prospa.co.nz/
	PROVIDER
	ADDRESS
	PRIVACY OFFICER
	WEBSITE

	https://quotemonster.co.nz/
	https://www.resimac.co.nz/
	https://www.sbsbank.co.nz/
	contact@sbswealth.co.nz
	https://www.sbswealth.co.nz/
	https://www.scotpac.co.nz/
	PROVIDER
	ADDRESS
	PRIVACY OFFICER
	WEBSITE

	https://simplify.co.nz/
	https://www.southerncrosspartners.co.nz/
	https://strategi.co.nz/
	https://www.tower.co.nz/
	TSB

	https://www.tsb.co.nz/
	PROVIDER
	ADDRESS
	PRIVACY OFFICER
	WEBSITE

	https://unitymoney.co.nz/
	https://valocity.co.nz/
	https://vincentcapital.co.nz/
	https://www.welcome.co.nz/
	https://www.westpac.co.nz/
	PROVIDER
	ADDRESS
	PRIVACY OFFICER
	WEBSITE

	https://www.xceda.co.nz/
	XE

	https://www.xe.com/en-nz/
	https://fifocapital.co.nz/

